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Computer and Information Technology 

ITIL, Governance & IT Service Management 
• Change Management 
• Governance & Best Practices 
• IT Asset Management 
• ITIL eLearning 
• ITIL Foundations 
• ITIL Service Lifecycle Track 
• ITSM 
• Six Sigma and Lean 
 
Software Quality, Testing & Tools 
• Micro Focus 
• Other Testing Tools 
• Rational Products 
• Selenium 
• Software Testing & Quality 
 
IBM Mainframe, Midrange & ISV Products 
• Assembler 
• Authorized IBM Mainframe 
• BMC 
• Broadcom Enterprise Software 
• Broadcom Mainframe 
• CICS 
• COBOL 
• Db2 for z/OS 
• i5/OS & AS/400 
• IBM Z Security Automation 
• IMS 
• Mainframe Operations 
• Micro Focus ChangeMan 
• PL/I 
• REXX 
• VSAM 
• z/OS Core Skills 
• z/OS Performance 
• z/OS Systems Programming 
• z/VM & Linux on System z 
 
 
 

UNIX/Linux, SUSE, Red Hat, Solaris and AIX 
• AIX 
• Perl 
• Red Hat 
• Solaris 
• SUSE 
• UNIX & Linus 
 
Microsoft Infrastructure, Development, Busi-
ness Applications & Productivity 
• .NET Application Security 
• Azure DevOps Services, DevOps Server/TFS 
• BizTalk 
• Client, SharePoint, Teams & 365 for the IT 

Pwwro 
• Dynamics 365 
• Microsoft Development, .NET & Visual Stu-

dio 
• Microsoft Security 
• Nintex 
• PowerShell 
• SharePoint, Teams, Office & 365 for Users 
• Windows Server & Hybrid 

NCTS delivers classes either onsite, offsite or as publicly scheduled open enrollment events.  We also can customize 
our classes and deliveries to meet your specific requirements. Additional open enrollment classes may also be sched-
uled in your area, by request. 

If you don’t see what you’re looking for in this section, or in any section in this catalog, please enquire as there may be 
courses available that do not appear here. 
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Computer and Information Technology (continued) 

CompTIA, Help Desk, Apple, Adobe & Multi-
media Tools 
• Adobe 
• Apple 
• Autodesk 
• CompTIA 
• Help Desk/Support 
• Multimedia 
• Salesforce 
 
Cybersecurity, Hacking and IT Auditing 
• Cybersecurity 
• EC-Council 
• Fortinet 
• Hacking 
• IT Auditing 
• Malware Analysis 
• Mobile Security 
• Network Threats 
• OS Security 
 
Project & Portfolio Management 
• PM Certification 
• Portfolio & Program Management 
• Project Management Advanced 
• Project Management Core Concepts 
• Project Management Tools 
 
Business Analysis, Agile/Scrum & DevOps 
• Accessibility 
• Agile & Leadership 
• BRM 
• Business Analysis 
• Data Modeling 
• Design Requirements 
• DevOps & Continuous Integration 
• DevOps Tools 
• Kanban 
• SAFe 
• Scrum Development 
• Service Oriented Architecture (SOA) 
• User Interface/User Experience 
• UI/UX 
 
Java/Java EE, Open-Source & Web Application 
Servers 
• Apache & Java Web Servers 

• Blockchain 
• C/C++ Development 
• Frameworks & Tools 
• Go Language, Julia & Rust Development 
• Groovy & Grails 
• IBM MQ 
• Java 
• Java Application Security 
• Java EE 
• Microservices 
• Python & Scala 
 
Databases, DW/BI, Data Science, AI/ML & RPA 
• Alteryx 
• Big Data 
• Cloudera 
• Cognos 
• Dask 
• Data Mining & Data Warehousing 
• Data Science & AI/ML 
• Informatica 
• Informix 
• InfoSphere 
• IoT 
• Microsoft Power Platform 
• Microsoft SQL Server 
• Microsoft SSRS & Azure Data Management 
• MicroStrategy 
• Oracle Administration 
• Oracle Programming & Business Intelli-

gence 
• PowerBuilder 
• Robotic Process Automation (RPA) 
• SAP Business Objects 
• SAP Enterprise 
• SAP PowerDesigner 
• SAS 
• SQL 
• Tableau 
• Teradata 
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Computer and Information Technology (continued) 

Front-End Web & Mobile Development 
• Android 
• Angular 
• HTML5 & JavaScript 
• PHP & MySQL 
• Ruby & Rails 
 
Cloud & Virtualization: Azure, AWS, VMware 
& Citrix 
• Amazon Web Services 
• Citrix Networking 
• Citrix Virtual Apps & Desktops 
• Citrix Workspace & Content Collaboration 
• Cloud Computing 
• Google Cloud 

• Microsoft Azure 
• NetApp 
• Nutanix 
• WMware 
 
TCP/IP, Cisco & Networking Technologies 
• Aruba 
• Certified Jupiter 
• Cisco Cable 
• Cisco CloudCenter 
• Cisco Collaboration 
• Cisco Contact Center 


